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1.sms@ans1nu Component vos Windows anduneudien dail
1.1:d)s Internet Explorer Click Tools=> Click Internet Options

‘A about:blank - Microsaft

susoums Install Amadeus Proweb

Internet Explorer

File  Edit “iew Favorites

Q- © - [2]

e —
Address | ] about:blank

| Synchronize..,

Sl Help

Mail and hewis i 2l = a G
Pop-up Blocksr b FUg Taortes ‘@ = hd—HEEl J

Manags Add-ons. .

Windows Update

Enables b Ve char\ge settings.

3 about:blank -

Gieneral | Security | Piivacy | Content | Connections | Programs | Advanced |

Select awWeb content zone to specify its zecurty sethings.

|Hternet Local intranet Restricted
zites

Trusted sites

This zone contains Web sites that yau
ltes. .. <
o trugt nat to damage your compuker or -

data.

Security level far this zone -

Custom
Custom settings.
- To change the settingz, click Custom Level.
- To uge the recommended zettings, click Default Lewvel.

[ Cusgtom Level... J [ Default Lewel ]

L_ k. J[ Caniel ] Apply

“iw WE {6ing



1.3. Trusted sites. Set a1 dag1l
1.3.1 Remove checkbox wih

in this zone

Require server verification (https:) for all sites

1.3.2 Wi *.amadeusproweb.com 1lu %01 Add this website to the zone 11>

Click Add

Trosted sites

‘ou can-add and remove Web sites from this zone. All Web sites
in this zone will use the zone's security setkings.

&dd khis WWeb site to the zone:

amadeus b '
L= proweb.com | Add I—
~ e —>S | 1 4

Web sites;

[+, amadeusproweb, com ~| REfnoye

hktp: fi#*, amadeusproweb . com
| hkkp: fi*  amadeusyista,com
* amadeusvista,com

i httpe ff*  amadeuswista, com 2 |

@quire server verificakion (https:) for all sites in this zone

\ o ] [ s

1.3.3 az1ls1ngdsgl uda Click OK.

Trusted sites

Y¥ou can-add and remowve Web sites From this zone, All Web sites
in this zone will use the zone's security settings.

&dd this Web site ta the zone:

i http://diagniostic, 1 a.amadeus.net
| * amadeus. net
* amadeusasia,com

[

[(Irequire server verification (https: for all sites in this zone

] [ oK, ] [ Cancel




1.4 Click 1y Custom Level...

Internet Options

General | Security | Privacy ;_Eu:untent-:i Ennnectinns.g F'ru:ugrams.g Advanced |

Select a'web content zone to specify its zecurnty settings.

® ©W 0 @

|Hternet Local intranet  Trusted sitez Restricted
zites

Trusted sites

Thiz zone containz Web sites that pou
trust not bo damaage your computer or

data.

Security level for this zone

Cusztom
Custom settings.
- Ta change the settings, click Custam Level.
- To uge the recommended settings, click Default Level.

_'[ Cuztom Level... l [ Default Level ]

Lok J[ Coneed | ool

1.4.1 Enable Component vo: ActiveX Control #sz1

Security Settings

Settings:

@ Activel controls and plug-ins a
[@ Aukamatic prompting for Ackivel controls f
{7 Disable
®
@ Binaty and script behaviors
(") Administrator approved
{7 Disable
{¥) Enable
@ Dowwnload signed &ckivel contraols
{7 Disable
(%) Enable
") Prompt

@ Download unsigned Ackive controls
i TR CNCY B P
I | i

Feset cuskom sefkings

Reset bao: ELDW vl [ Reset ]

ok l[ Cancel ]




1.4.2 Enable Component ;1

Security Settings

Settings:

Download unsigned Ackive controls a
(") Disable
(%) Enable
") Prompt =
@ Initialize and scripk AckiveX controls not marked as safe
(") Disable
(%) Enable
") Prompt
@ Run Actives controls and plug-ins
() Administrator approved
{7 Disable
(%) Enable
") Prompt

WO et A e S e T B s S e s s

== Sl }

Feset cuskom sefkings

Reset bao: ELDW v:[ Resek ]

[ OF 1[ Cancel ]

1.4.3 Enable Component 4331 uds > Click OK

Security Setiings

Settings:

Script Ackiver contrals marked safe For scripking ol
(") Disable i
{%) Enable
{:} Praompk
@ Downloads =
@ Aukamatic prompting For file downloads
(") Disable
(%) Enable
@ File download
(") Disable
(%) Enable
@ Font download
(") Disable

o Tl e B U

(=2 : e

Feset custom setkings

Reset ko EL.:.W v_i[ Reset ]

—_— ok |[ Cancel ]




1.4.4 Click YES.

Warning!

' :. fire you sure you want ko change the security settings For this zone?
fa ]

— |

Yes J No

1.5 Click tab Privacy 142 Remove check box wih Block pop-ups

Internet Options

|-Eeneral .Securit_lrl-| Frivacy ]_Eu:untent-!i Eu:unneu:tiu:uns.! F'ru:ugrams.! Aidvanced

Sethings

£ Move the zhder to zelect a privacy zetting for the Intermet

@ zone

Medium

- Blocks third-party cookies that do not have a compact
privacy policy

: - Blocks third-party cookies that uze personally identifiable
¥ i—,—l' information withoot pour implicit congent

= - i - Restricts first-party cookies that uze perzonally identifiable
i information without implicit congent

l Sites... ][ Imnpaoit.... ][.-’-‘-.dganu:ed... Diefault

Fop-up Blocker
Presvent mozt pop-up windows from appearing.
[} g

@Inck pOp-LIpE
X
\ | ok

(ia)

{[q1]

fHmgE.,

J [ Cance Epply




1.6 Click tab Advanced Set maszi uas Click Apply 2 Click OK

Internet Options

| General | Security || Privacy il_Euntent || Connectiong .| Frograms | Advanced |

Settings:
Fé Secrity

Ba Nallow achive content from CE's toi i on My Compeiter
Allove active cantent ta run in fles on My Computer
Bllove zoftware ba run o install even if the signature iz invalid

heck for publizher's certificate revocation

heck for zerver certificate revocation [requires restart]

Check tor signatures on downloaded prograrms

[o not zave encrppted pages bodisk

Empty Temparary Internet Files folder when browser iz cloged
Enable Integrated ‘Windows duthentication [requires restart)
Enable Profile sssiztant

Idge 55L 20

Idze 55L 30

e TLS 1.0

Wiarn about invalid site certificates =1
[] *arm if changing betwesen secure and not zecure mode

£ I ¥

|

FEIRCOEECN

&

l Restore Defaultz ]

= ok |[ cancel |[ apew T

2...7a Internet Explorer udaiiui...
http://certificates.amadeusvista.com/certificates/AmadeusRootCA.crt

wa >
bla)

Click OPEN

- Mg t

O STl @ G| Py - @ [JEd 3

Addresﬂ:éj http:jf:ertlflcatas.amadeuswsta.cnm,icert|F|catasjAmadausRnntCA.crt‘ VI =9 Go

__—

File Download - Security Warning

Do you want to open or save this file?

Mame:  AmadeusRootCA.cer
Type: Security Certificate, 798 bytes

From: certificates. amadeusvista, com

>
™ pen | [ Save | [ cancel |

T ‘w'hile tles from the Intemet can be useful, this file type can
ptantially ham your computer, |f yau da not tust the sourcs, da nat

open of save this software. What's the rigk?

&1 Dore £ Internet




2.1 Click Install Certificate...

Certificate

| General | Details | Certification Path

@x’ Certificate Information

This CA Root certificate is not trusted. To enable trust,
install this certificate in the Trusted Root Certification

Authorities store.

Issued bto: Amadeus Rook CA

Issued by: Amadeus Rook CA

valid from 27/6/2545 bo Z7/6/2595

Tea) lmb SEaFarmenE

2.2 Click Next

Certificate Import Wizard

Welcome to the Certificate Import
Wizard

This wizard helps wou copy certificates, certificate trusk
lisks, and certificate revocation lisks From your disk ko &
certificate store,

A certificate, which is issued by g certification authority, is
a confirmation of wour identity and contains information
used ko protect data or to eskablish secure netwark
connections. A certificate store is the swstem area where
certificates are kept.

To conkinue, click Mexk,

-

SBack O Mextr ] [ Cancel




2.3 Click Place all certificates in the following store Click—> Browse.

Certificate Import Wizard

Certificate Store
Certificate stores are swstem areas where certificates are kept.

Windows can automaticallv select a certificate store, or wou can specify a location For
() Automatically select the certificate store based on the bype af certificate

el (3 Place all certificates in the following store:

Certificate store:
| H_ EBrowse, ., |

<

[ < Back ” Mexk = ][ Cancel J

Select Certificate Store

Select the certificate store wou want to use,

|23 Personal -~
RO Trsted ari Aukhio
{271 Enterprise Trusk =
~{Z7 Intermediate Certification Authorities
{27 Active Directory User Object

AEA Trstked Puihlichers ‘—"—
=l L -
[ show physical stores
g [ Ok, J [ Cancel ]

2.5 Click Next

Certificate Import Wizard

Certificate Store
iZertificate stores are swskem areas where certificates are kept.

windows can automatically seleck a certificate store, or wou can specify & locakion For
() Automatically select the certificate store based an the type of certificate

() Place all certificates in the Following sktore

| Trusted Root Certification Authorities ) | [ erowse... |
R — L

<= Back ][ Mexk = ] [ Cancel J




2.6 Click Finish

Certificate Import Wi

Completing the Certificate Import
Wizard

Ywou have successfully completed the Certificate Import
wizard,

You have specified the Following settings:

| Certificate Store Selected by User Trusted Roat Certific.
Zonkent Certificate

[ < Back ][ Firiish ] [ Cancel ]

2.7 Click Yes

Security Warning

"j Yfou are about toinstall & certificate From a certification authority (CAY claiming ko represent:

Amadeus Root CA

Windows cannaot validate that the certificate is actually From "Amadeus Root CA", Vou should confirm its origin by
contacting "Amadeus Roat CA", The Following number will assist vou in this process:

Thumbprint (shall: 006EADOC DAE438EC CEIEAZDZ B400BF7A 7B70BAZG

Warning:

If wou install this root certificate, Windows will automatically trust any certificate issued by this Ca, Instaling a
certificate with an unconfirmed thumbprint is & securiby risk. IF vou dlick "yes" you acknowledge this risk.

Do o want bocnskall this certificate?

—

Yes Mo |

2.8 Click OK

\:5_() The import was successtul,

10
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3. iila Internet Explorer udiui...
http://certificates.amadeusvista.com/sgwadmin

A Amadeus Security Gateway Regisiration Page - Microsoft Internet Explorer

File Edit  View Favorites Tools  Help E‘

Favortes %) | [0 ¢ * [ ks

A
=

Tk

Welcome to Amadeus

Registration Site

Your technology partner m

-~

B Amadeus Vista Site in E_nghsh |
Whelcome Page for
VEFSIONS pro o
Amadeus Vista 2.2 Welcome to the Amadeus Registration Site

» Diagnostic Site

Amadeus ATID: .|

Example: 551 403EF
Amadeus Dffice ID: |’
Example: MATS2171 [ —

__ Submit request_|

ORrR

Amadeus CID: L |

Extample: 123456709012

amadeus Office ID: L
Example: MIATSZ11

& pone & Trusted sites

File  Edit Wiew Favorites Toals  Help ﬂ"

\__uj Back \_g B igl :b /':) Search *Favorltes @ 23- ,;‘r_,_ - l_‘J Links

Address :@j http:/certificates, amadeusvista,com/sgwadmin/ V‘I 59

Welcome to Amadeus
AMADELIS Registration Site

Your technology partner W

B
Site in | English | A

B Amadeus Visia
Welcome Fage for

versions pror to Welcome to the Amadeus Registration Site
Amadeus Vista 2.2

s Diagnostic Site

Amadeus ATID: ‘ |
Example: 5514038F
Amadeus Office ID: ‘ |
Example: MA1S21%1

OR

— N
Amadeus CID: 123456789012 0 |

Example: 123466703012

amadeus Office ID: ‘ |
Example: MATS21%1

& Trusted sites

T 2 inkemet ... - ENR BN o
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S.sevuninziu Security Gateway Registration succeeded ;i)

A Amadeus Security Gateway Registration Page - Microsoft Internet Explorer

File  Edit View Favorikes Tools  Help rﬂ"
Q- © - ¥ B & ) searen 5 Faverites 7} 2 ,:;‘,_r E R o
Address :@ http: ffcertificates. amadeusvista.comjsguwadming V‘I Go
aMaDEUSs Welcome to Amadeus
Your technology partner Registration Site

H

| Amadeus Vista
¥Welcome Fage for
¥ersions pror to
Arnadeus \Vists 2.2

» Diagnostic Site Security Gateway Registration succeeded.

» Back

& 5 i > [ TEcH SUPeGL., | 7 [BAN. Y AmadeusEio e | 2 Am.

# iiioilsngdagildeunnansis CID wugn Register Soudoouda *
6. v:1iy1) E (Amadeus Automatic Update) vu Task Bar.ywawunvesnioe

7. Click E vu Task Bar.udasedmsums Download Component @1
Step1. Check

Step2. Download
Amadeus omatic Update 2. 6P220C0 -

Command Checking for downloads

Automatic Update 2 BP220C0 [Automatic Update2 EPZ20C0 1.4]
Proweb 2. 0P431EM 536 [Pro‘w'ebz OP431EM 1.1)
SELLIMG PLATFORM 2.1P120 EM [ROW] [VistaZ 1P120C0 12.3)

aMaDEUS <

Cancel updates
@ ek

- ———— ——

Check ® Dovanload

7 2007 Copyright SMADEUS IT Group S -4l rights reserved

* yaizaiims Download Data msila website 1o web fiflaoguaizaiu iie il Restart

a J sk
ADUNIAUNDT
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Step3. Update
Click Continue > a537 1 182 3¢ Install Component # Download

Amadeus Automatic Update 2.6P220C0 e

Command Products

Amadeus Automatic Update hias detected the following
modification in gour configuration:

Updats Proweb 2.0P431EMN 536 [Fro Web?.DF'431EIl-E
Update SELLIMG FLATFORM ZP120 EM [0 Wi

dMaDEUS

L

- Continue » <

@ ik v mad @ Ipdate

7 2007 Copyright AMADEUS IT Group Sa& -4l rights reserved

Click Continue > assii2 ud1sedmsums Install Component 8nass

Amadeus Automatic Update 2. 6P220C0 [

Command Select path

The saoftware has not been previously installed on this machine.

By default it will be installed in the directory path shoven.

“ou may change the path if neceszane. but it iz recommended to uze the
default destination location.

a.M.a_DEUS Ihstallation direc:t_u:ur_l,l:
|t:'\F'rogram Fil=z'Amadeus |E]

Eancel updates 5 &
Continue > ||

@ afait mliad @ Update

7 2007 Copyright SAMADEUS IT Group 5& -4l rights reserved

Click OK Lﬂuﬂ1s§uqﬂﬂﬁ Install Amadeus Proweb*

Amadeus Automatic Update 2.6P220C0 [ ]

Command End updates

The configuration for your machineg iz cormpleted.
The following products have been updated:

SELLING PLATFORM 3.1P120 EN [ROWw] [Wista3 1P120C0 12.3] Update |

dMaDEUS

Check updates

@ WaLait Emsrload @ Update

7 2007 Copyright AMADEUS IT Group S -4l rights reserved
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madldau Amadeus Selling Proweb
ila Internet Explorer ué»iusi http://amadeusproweb.com

& about:blank - Microsoft Internet Explorer

File Edit V“iew Favorites Tools Help

|J J @ @ 1”.) /:) Search *Favuntss {f} Eﬁ' »:\? E i_.J ﬂ 43

AT amadeusprowh.com Y v Beo s ®
e

@ Done . Internet
IR

sodanazazsng fagy Click m

A http:ffamadeusproweb.com/ - Microsoft Internet Explorer

File Edit View Favorites Tools  Help
Qe - O B @ {:] pSEar(h q/f%ﬁavmitas @ Bv g; i ° ey 4

Address @] hitps fjamadeusprowish.com

|
Welzome to Amadeus Pro Web 2.0 ...
' Internet Explorer 7
ie
= Impottant: Microsoft Intetnet Explorer version 7 and Amadeus Selling Platform Platform [basic pack] (Pro ¥Web) are not
yet compatible
Please do not upgrade your Internet Explorer to version 7.
Amadeus is working very closely with Microsoft to resolve this issue
Forinfarmation on how to prevent an automatic upgrade of your Internet Explarer to version 7, please contact your
systern administrator or support team.
& Amadeus Pro Web 2.0 is the latest enhanced and faster version of our best-selling browser-based front office product.
Enhanced, because it now includes new features such as Split Window and user-definable Smart Keys - that allow you
to custorise your product and improve your productivity. Faster, because Pro WWeb transaction and page processing
have been significantly re-engineered - you will certainly feel the differencel
Click to run Amadeus Pro Web
With Amadeus Pro Web 2.0, access to the Amadeus system is still controlled via standard sign-in, password and
cedificates
If you wish to become an Amadeus Pro Web user, please contact your local Amadeus representative if you are a Travel
Agent, or your Account Manager if you are an Amadeus Provider. When you have obtained your Pro Web cettificate,
please click on the link below: “m
Certificate Site <  Click hers for instructions to install your certificate
If you need assistance, please contact the Amadeus Help Desk i

&] Done & Trusted sites
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sednag mas Load application

[ [ S R P o T O [ Prat, R
| http:Hamadeusproweb. com/20 p400/enfinit/hostV2. him?CID=215864 313400+ ATID =

address | @] hitp:faff

:\_.
eh) are not
The application is loading... please wait.
= Loading components t your
Loading client confignration
Initizliring host session
& product.
at allow you
ocessing
rd and
are a Travel
ertificate,
Copyright @ 2001 - 2003, Amadeus s.3.5. - All Rights Reserved.
If you need assistance, please contact the Amadeus Help Desk b
@ Dione & Trusted sites
! M & Q8

sednag azilsingldla Sign in uds Click ~Sigaige Azl

ign-In Window -- Web Page Dialog

PROweb 7

¥Your office ID iz BEK1AD980.

Iritials Doty o Pazsword Merve password
AL R

- Remote office P

otk e | .
{F;IA\ LB e [ o TE Tk r'PraGticet'raining &

Coppright @=2bﬂl o 20h3, Arnadeus g.3.2. - All Rights Reserved,
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o> a331

b1}

Amadeus Pro Web

Your office ID is BEK1AD980.

Your current work ares is A and your agent sign is 8765AAFSU

mEEEEEE AT s AMADEUS PRODUCT MEWS trstssssssssss SEE GGHNEWS
ATE:
ATER:
CAR:
ATE:

PRO web

YEMENIA YEMEM AIRWAYS ENJOY AMADEUS ACCESS SELL G'GNEIIIS‘J\.IRS_

WINDWARD (WMi EMJOV AMADEUS ACCESS SELL GENEWSLIRZ
HA LAUMCHED IN SWITZERLAMD AMD PORTUGAL GENEWSCAR
JAPAM ATRLINES (JL] EMJOY ISM AND IASE GENEWSLIRL

Cop\,rr-’ight 2001 - 2003, Amadeus 5.a.5. - All Rights Reserved.

whihldaou Command Page

A Amadeus Pro Web

n.aan.:'ly ] anZCDI z § Amadeus Host Access

(Update on 3 SEP 2008 by NT)



